
All courtesy lamps do not
illuminate at any time - police
vehicles only

Police Silent
Mode is active

For police equipped vehicles, when Police Silent Mode is activated through the instrument
cluster message center, the courtesy lamps will not illuminate. Courtesy lamps operation
will return to normal when Police Silent Mode is deactivated. For more information on
Police Silent Mode function, activation and deactivation, 
REFER to: Instrument Panel Cluster (IPC) - System Operation and Component
Description (413-01 Instrumentation, Message Center and Warning Chimes, Description
and Operation).

The courtesy lamps do not
illuminate with a door open

Refer to the
Pinpoint Test

  GO to Pinpoint Test A

One or more interior courtesy
lamps are inoperative

Refer to the
Pinpoint Test

  GO to Pinpoint Test B

The courtesy lamps do not
illuminate with the liftgate open

Refer to the
Pinpoint Test

  GO to Pinpoint Test J

A puddle lamp is inoperative or
always on

Refer to the
Pinpoint Test

  GO to Pinpoint Test G

All the courtesy lamps stay on
continuously

Refer to the
Pinpoint Test

  GO to Pinpoint Test C

The interior courtesy lamps stay
on continuously

Refer to the
Pinpoint Test

  GO to Pinpoint Test D

One or more demand lamps are
inoperative

Refer to the
Pinpoint Test

  GO to Pinpoint Test E

The battery saver does not
deactivate after time-out

Refer to the
Pinpoint Test

  GO to Pinpoint Test F

The ambient lighting is inoperative
or always on

Refer to the
Pinpoint Test

  GO to Pinpoint Test H

One or more of the ambient
lighting Light Emitting Diodes
(LEDs) are inoperative or do not
change color/intensity

Refer to the
Pinpoint Test

  GO to Pinpoint Test I

Condition Possible
Sources

Actions

Pinpoint Tests

 PINPOINT TEST A : THE COURTESY LAMPS DO NOT ILLUMINATE WITH A DOOR OPEN

 PINPOINT TEST B : ONE OR MORE INTERIOR COURTESY LAMPS ARE INOPERATIVE

 PINPOINT TEST C : ALL THE COURTESY LAMPS STAY ON CONTINUOUSLY

 PINPOINT TEST D : THE INTERIOR COURTESY LAMPS STAY ON CONTINUOUSLY

 PINPOINT TEST E : ONE OR MORE DEMAND LAMPS ARE INOPERATIVE

 PINPOINT TEST F : THE BATTERY SAVER DOES NOT DEACTIVATE AFTER TIME-OUT

 PINPOINT TEST G : A PUDDLE LAMP IS INOPERATIVE OR ALWAYS ON

 PINPOINT TEST H : THE AMBIENT LIGHTING IS INOPERATIVE OR ALWAYS ON
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 PINPOINT TEST I : ONE OR MORE OF THE AMBIENT LIGHTING LIGHT EMITTING DIODES (LEDS) ARE
INOPERATIVE OR DO NOT CHANGE COLOR/INTENSITY

 PINPOINT TEST J : THE COURTESY LAMPS DO NOT ILLUMINATE WITH THE LIFTGATE OPEN
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18: Electrical Distribution
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418-00 Module Communications Network
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